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Copyrights

© All rights reserved. This publication contains information that is protected by copyright. No part may be
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language without
written permission from the copyright holders.

Trademarks

The following trademarks are used in this document:

L Microsoft is a registered trademark of Microsoft Corp.

(] Windows, Windows 95, 98, Me, NT, 2000, XP, Vista, 7 and Explorer are trademarks of Microsoft Corp.
[ ) Apple and Mac OS are registered trademarks of Apple Inc.

® Other products may be trademarks or registered trademarks of their respective manufacturers.
Safety Instructions

(] Read the installation guide thoroughly before you set up the router.

[ ) The router is a complicated electronic unit that may be repaired only be authorized and qualified
personnel. Do not try to open or repair the router yourself.

[ ) Do not place the router in a damp or humid place, e.g. a bathroom.
The router should be used in a sheltered area, within a temperature range of +5 to +40 Celsius.

Do not expose the router to direct sunlight or other heat sources. The housing and electronic components
may be damaged by direct sunlight or heat sources.

Do not deploy the cable for LAN connection outdoor to prevent electronic shock hazards.
Keep the package out of reach of children.

When you want to dispose of the router, please follow local regulations on conservation of the
environment.

Warranty

@ We warrant to the original end user (purchaser) that the router will be free from any defects in workmanship
or materials for a period of two (2) years from the date of purchase from a DrayTek authorized dealer in the
UK/Ireland. Please keep your purchase receipt in a safe place as it serves as proof of date of purchase.
During the warranty period, and upon proof of purchase, should the product have indications of failure due
to faulty workmanship and/or materials, we will, at our discretion, repair or replace the defective products
or components, without charge for either parts or labour, to whatever extent we deem necessary tore-store
the product to proper operating condition. Any replacement will consist of a new or re-manufactured
functionally equivalent product of equal value, and will be offered solely at our discretion. This warranty
will not apply if the product is modified, misused, tampered with, damaged by external factors, used with
unapproved accessories or subjected to abnormal working conditions. Warranty applies to hardware only, not
software or firmware. Defects which do not significantly affect the usability of the product will not be
covered by the warranty. We reserve the right to revise the manual and online documentation and to make
changes from time to time in the contents hereof without obligation to notify any person of such revision or
changes.

Join the UK mailing list

@ Users in the UK & Ireland can sign up to our mailing list which goes out approximately 4 times per year with
products news, updates, hints & tips and offers. For details, please visit
www.draytek.co.uk/list

Firmware & Tools Updates

@ Due to the continuous evolution of DrayTek technology and emerging risks, router firmware updates may be
issued. Please consult the DrayTek web site for more information on newest firmware, tools and documents:
www.draytek.co.uk (For UK/Ireland)
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Part | Installation

This part will introduce Vigor router and guide
to install the device in hardware and software.

Installation




I-1 Introduction

Vigor2620 LTE series is a router equipped with an LTE module which allows you to access
the Internet via a SIM card.

( e-—¢

LTE WAN gl

IR

4 Fo—ﬁ !l! !.f\_
L ) G

DSL WAN

It integrates IP layer QoS, NAT session/bandwidth management to help users control works
well with large bandwidth. By adopting hardware-based VPN platform and hardware
encryption of AES/DES/3DES, the router increases the performance of VPN greatly, and
offers several protocols (such as IPSec/PPTP/L2TP) with VPN tunnels.

The object-based design used in SPI (Stateful Packet Inspection) firewall allows users to set
firewall policy with ease. CSM (Content Security Management) provides users control and
management in IM (Instant Messenger) and P2P (Peer to Peer) more efficiency than before.
By the way, DoS/DDoS prevention and URL/Web content filter strengthen the security
outside and control inside. Object-based firewall is flexible and allows your network be
safe.

On the Wireless-equipped models each of the wireless SSIDs can also be grouped within one
of the VLANs.

Vigor2620 series provides two-level management to simplify the configuration of network
connection. The user mode allows user accessing into WEB interface via simple
configuration. However, if users want to have advanced configurations, they can access into
WEB interface through admin mode.
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I-1-1 Indicators and Connectors

Before you use the Vigor router, please get acquainted with the LED indicators and

connectors first.

Vigor2620L

LED Status Explanation
Off The router is powered off.
Blinking The router is powered on and running normally.
= On The router is ready to access Internet.
Off The router is not ready to access Internet.
Blinking Slowly: The DSL connection is ready.
Quickly: The DSL connection is establishing.
On Physical line has been connected.
Blinking The connection is training.
On The LAN port is connected.
Blinking The data is transmitting through the LAN port.
On LTE device is connected and ready for use.
Off LTE device is not detected, or has serious problem
(e.g., no SIM card, SIM pin error, SIM deactivated, and
etc.).
Blinking Vigor device performs initial access procedure.
= On SIM card is inserted into the slot and detected by
o Vigor device.
(for Vigor2620L) Blinking No SIM card in detected.
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Vigor2620L

—) = —————3 —
" sz (e
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Factory
Ressi  DSL aM10 F2 Pi PWR ‘
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Interface Description

Factory Reset Restore the default settings. Usage: Turn on the router (ACT LED is
blinking). Press the hole and keep for more than 5 seconds. When you
see the ACT LED begins to blink rapidly than usual, release the button.
Then the router will restart with the factory default configuration.

DSL Connector for accessing the Internet.
SIM2/SIM1 SIM card slot(s).

P2-P1 Connectors for local network devices.
ON/OFF Power Switch.

PWR Connector for a power adapter.
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Vigor2620Ln

LED Status Explanation
, Off The router is powered off.
/ Blinking The router is powered on and running normally.
S On The router is ready to access Internet.
64 Off The router is not ready to access Internet.
Blinking Slowly: The DSL connection is ready.
Quickly: The DSL connection is establishing.
On Physical line has been connected.
Blinking The connection is training.
On The LAN port is connected.
Blinking The data is transmitting through the LAN port.
(for
Vigor2620Ln)
= On LTE device is connected and ready for use.
Off LTE device is not detected, or has serious problem
(e.g., no SIM card, SIM pin error, SIM deactivated, and
etc.).
Blinking Vigor device performs initial access procedure.
= On SIM card is inserted into the slot and detected by
a1 Vigor device.
(for Blinking No SIM card in detected.
Vigor2620Ln)
On Vigor device is ready for sending wireless signal.
Off No wireless signal is sent out.
Blinking The data is transmitting via wireless connection.
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Vigor2620Ln

iP‘WR

=

Interface Description

Wireless LAN
ON/OFF/WPS

@ Press the button and release it within 2 seconds. When the wireless
function is ready, the green LED will be on.

@ Press the button and release it within 2 seconds to turn off the
WLAN function. When the wireless function is not ready, the LED
will be off.

® When WPS function is enabled by web user interface, press this
button for more than 2 seconds to wait for client’s device making
network connection through WPS.

Factory Reset

Restore the default settings. Usage: Turn on the router (ACT LED is
blinking). Press the hole and keep for more than 5 seconds. When you
see the ACT LED begins to blink rapidly than usual, release the button.
Then the router will restart with the factory default configuration.

DSL Connector for accessing the Internet.
SIM2/SIM1 SIM card slot(s).

(Vigor2620Ln)

P2-P1 Connectors for local network devices.
ON/OFF Power Switch.

PWR Connector for a power adapter.
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I-2 Hardware Installation

I-2-1 Network Connection via LTE

Before starting to configure the router, you have to connect your devices correctly. In this
section, Vigor2620n is taken as an example.

1. Install the SIM card into the card slot. The back plate of the SIM card slot must be
removed first and the direction of card notch must be on the left side.

After installing the SIM card, fasten the back plate again.

2.  Connect to your computer with a RJ-45 cable.

3.  Connect one end of the power cord to the power port of this device. Connect the other
end to the wall outlet of electricity.

4.  Power on the router.

Check the power, LTE and LAN LEDs to assure network connections.

(For the hardware connection, we take “n” model as an example.)

Internet

7~ I

LI |
®

P1
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I-2-2 Network Connection via DSL

1. Connect the DSL interface to the external ADSL splitter with an ADSL line cable.
2.  Connect to your computer with a RJ-45 cable.

3. Connect one end of the power cord to the power port of this device. Connect the other
end to the wall outlet of electricity.

4. Power on the router.

Check the power and DSL, LAN LEDs to assure network connections.

ADSL
Splitter

Internet

or
(Microfilter)
Land line jack
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I-2-3 Wall-Mounted Installation

Vigor2620 has keyhole type mounting slots on the underside.

1. A template is provided on the Vigor2620 packaging box to enable you to space the
screws correctly on the wall.

2. Place the template on the wall and drill the holes according to the recommended
instruction.

3. Fit screws into the wall using the appropriate type of wall plug.

AR AN AN

Wall

L

Note The recommended drill diameter shall be 6.5mm (1/4”).

4. When you finished about procedure, the router has been mounted on the wall firmly.
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I-3 Accessing Web Page

1. Make sure your PC connects to the router correctly.

You may either simply set up your computer to get IP dynamically from the router or
set up the IP address of the computer to be the same subnet as the default IP address
of Vigor router 192.168.1.1. For the detailed information, please refer to the later
section - Trouble Shooting of the guide.

2. Open a web browser on your PC and type http://192.168.1.1. The following window
will be open to ask for username and password.

Dr GYTB k y :gor2620 Series

Username admin

Password sssss

Login

Security Warning: You are logging in without encryption which is not
recommended. To login securely click here.

Copyright & 2000- 2018 DrayTek Corp. All Rights Reserved.

3. Please type “admin/admin” as the Username/Password and click Login.
Info If you fail to access to the web configuration, please go to “Trouble

Shooting” for detecting and solving your problem.

Vigor2620 Series User’s Guide 9
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4.

5.

Now, the Main Screen will appear. Take Vigor2620Ln as as example.

DrayTek

v Logout | g5 |

Dashboard
Wizards
Online Status

Obijects Setting
csm
Bandwidth Management
Applications

and Remote Access
Certificate Management
LTE
Wireless LAN

System Maintenance
Diagnostics

AP

Product Registration

All Rights Reserved.

Admin mode
Status: Ready

1)

Vigor2620 Series

Dashboard

AEMWME B

—

@ &= B @ @ m=om

VieorzezoLn

»

Model Name Vigor2620Ln System Up Time |0:18:55 Status
Router Name DrayTek Current Time 2000 Jan 1 Sat 0:18:51 LTE access mode[Nonel
Firmware Version |3.8.11_STD Build Date/Time Feb 12 2010 12:26:56 Access Tech
DSL Version 548006_A/B/C HW: A LAN MAC Address | 00-1D-AA-93-0F-3C e
Band
IPv4 LAN Information
IP Address DHCP IP Address DHCP Operator
LANT |192.168.1.1/24 | v [Lanz |102.168.2.1/24 |v -
IP Routed Subnet |192.168.0.1/24 |v | | | | |Signal
RSST: ——
IPv4 Internet Access New SMS
Line / Mode IP Address MAC Address Up Time
WANT | ADSL/ PPPoE Disconnected - 00:00:00
WAN2 [ Ethernst [ — Disconnected ~9F 00:00:00°
LTE use/ - Disconnected 00-1D-AA-93-9F-3F 00:00:00 System Status
Dynamic DNS
IPv6 Internet Access TR-069
Mode Address Scope Up Time IM/P2P Block
[ LAN  [RADVD/ DHCPv6 |FES0::21D:AAFF:FEQ3:0F3C/64 [Link | | | Schedule
ysLog / Mail Alert
iertace — e —m—
DSL | Connected : Down Stream : OKbps / Up Stream : 0Kbps irewall Object Sefting
WAN__ | Connectad : 0, _WAN1___WAN2 __LTE ata Flow Monitor

[JLAN__ |Connected : 0, _Portl _@Port2

_JWLAN | Connected : 0

CJVPN__ | Connected : 0

Remote Dial-in User / LAN to LAN

System Resource

CPU Usage:  +

Current Status :  [Memory

1%
68% M

Info

The home page will be different slightly in accordance with the type
of the router you have.

The web page can be logged out according to the chosen condition. The default
setting is Auto Logout, which means the web configuration system will logout after 5
minutes without any operation. Change the setting for your necessity.

Auto Logout ||

Auto

out

Vigor2620 Series User’s Guide



I-4 Changing Password

Please change the password for the original security of the router.

1. Open a web browser on your PC and type http://192.168.1.1. A pop-up window will
open to ask for username and password.

2. Please type “admin/admin” as Username/Password for accessing into the web user
interface with admin mode.

3.  Go to System Maintenance page and choose Administrator Password.

System Maintenance => Administrator Password Setup

Administrator Password

0Old Password Max: 23 characters
Mew Password (Max. 23 characters allowed)
Confirm Password (Max. 23 characters allowed)
Note:
Password can containonly a-z A-Z 0-9, ; : . "= ="+ =|?2@# "~ ! (]
oK

4.  Enter the login password (the default is “admin”) on the field of Old Password. Type
New Password and Confirm Password. Then click OK to continue.

Qo

Info The maximum length of the password you can set is 23 characters.

5.  Now, the password has been changed. Next time, use the new password to access the
Web user interface for this router.

Dr GYTe k m20 Series

Username admin

Password sesss
Login

Security Warning: You are logging in without encryption which is not
recommended. To login securely click here.

Copyright @ 2000- 2018 DrayTek Corp. All Rights Reserved,

Info Even the password is changed, the Username for logging onto the
web user interface is still “admin”.

Vigor2620 Series User’s Guide 11



I-5 Dashboard

Dashboard shows the connection status including System Information, IPv4 Internet Access,
IPv6 Internet Access, Interface (physical connection), Security and Quick Access.

Click Dashboard from the main menu on the left side of the main page.

Auto Logout m

Dashboard .
vvizaras

A web page with default selections will be displayed on the screen. Refer to the following

figure:
Dashboard
e T
/ O 22 L @ ) &= m|m

I Vigor2420Ln

12

Model Hame Vigor2620Ln System Up Time 0:18:55 Status
Router Name DrayTek Current Time 2000 Jan 1 Sat 0:18:51 LTE access mode[Nane]
Firmware Version | 3.8.11_STD Build Date/Time Feb 12 2019 12:26:56 Access Tech
DSL Version 548006_A/B/C HW: A LAN MAC Address | 00-1D-AA-93-8F-3C -—
Band
IPv4 LAN Information
IP Address DHCP IP Address DHCP Operator
LAN1 192.168.1.1/24 |v LANZ 162.168.2.1/24 |v
IP Routed Subnet | 152.168.0.1/24 |v Signal
RSSI: ---
IPv4 Internet Access New SM3
Line / Mode IP Address MAC Address Up Time —
WAN1 ADSL / PPPoE Disconnectad 00-1D-AA-93-9F-3D 00:00:00
WAN2 Ethernet / -—- Disconnected 00-1D-AA-93-9F-3E 00:00:00
LTE USB / --- Disconnected 00-1D-AA-93-9F-3F 00:00:00 System Status

IPv6 Internet Access

Mode

Address

Scope

Up Time

LAN RADVD / DHCPVE | FES0::21D:AAFF:FE93:9F3C/64 | Link

DSL Connected : Down Stream : 0Kbps / Up Stream : OKbps Firewall Object Setting
WAN | Connected : 0, _WAN1 _WANZ _LTE Data Flow Monitor

3 LAN Connected : 0, (Portl @rort2

3 WLAN | Connected : 0

Vigor2620 Series User’s Guide

Dxnamic DNS
TR-069

IM/IP2P Block
Sche

Syslog ail Alert
RADIUS




I-5-1 Virtual Panel

On the top of the Dashboard, a virtual panel (simulating the physical panel of the router)
displays the physical interface connection. It will be refreshed every five seconds. When you

move and click the mouse cursor on LEDs (except ACT), USB ports, or LAN1 - LAN4, related

web setting page will be open for you to configure if required.

W e g e W~ ¥ s

@ 2 L @ @ &= mO»
{ VigerZ&20Ln
=
\

Port Color Description

LED Black It means the router or the function is not working.

Green It means the router or the function is working.

For detailed information about the LED display, refer to I-1-1 LED Indicators and
Connectors.

I-5-2 Name with a Link

A name with a link (e.g., Router Name, Current Time, LTE and etc.) below means you can
click it to open the configuration page for modification.

System Information

Bk

‘

gor2620Ln

e T 0:18:55

Router Name ChayTek

Current Time 2000 Jan 1 Sat 0:18:51

i i 8.11_5TD
DSL Wersion 5

48006_A/B/C HW: A

i i Feb 12 2019 12:26:56
LAM MAC Address | 00-1D-AA-93-9F-3C

IPv4 LAN Information

IP Address

DHCP IP Address DHCP

LAN1 1

92.168.1.1/24 v LANZ

192.168.2.1/24 v

IP Routed Subnet |1

92.168.0.1/24 v

IPv4 Internet Access
Line / Mode IP Address MAC Address Up Time
WAN1 ADSL / PPPoE Disconnected 00-1D-AA-93-9F-3D 00:00:00
WAN2 Etherijet / --- Disconnected 00-1D-AA-92-9F-3E 00:00:00
LTE USE /|--- Disconnected 00-1D-AA-93-9F-3F 00:00:00

Vigor2620 Series User’s Guide
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I-5-3 Quick Access for Common Used Menu

All the menu items can be accessed and arranged orderly on the left side of the main page
for your request. However, some important and common used menu items which can be
accessed in a quick way just for convenience.

Look at the right side of the Dashboard. You will find a group of common used functions
grouped under Quick Access.

System Status
Dymamic DHS

TR-069

IMP2P Block
Schedule

Syslog ! Mail Alert
RADIUS

Firewall Object Setting
Data Flow Monitor

The function links of System Status, Dynamic DDNS, TR-069, IM/P2P Block, Schedule, Syslog/
Mail Alert, RADIUS, Firewall Object Setting and Data Flow Monitor are displayed here. Move
your mouse cursor on any one of the links and click on it. The corresponding setting page
will be open immediately.

In addition, quick access for VPN security settings such as Remote Dial-in User and L